ISDN HOLDINGS LIMITED
BBIZERARAE

(Incorporated in the Republic of Singapore with limited liability)
(RFNIBEE A AT B IR )
(Hong Kong stock code FHERRSE: 1656)
(Singapore stock code F/IE R R5%: 107.SI)

NOTIFICATION LETTER # # { &

30 March 2026

Dear Non-registered Shareholder(”,

ISDN HOLDINGS LIMITED (the “Company”)
— Notice of Publication of the Annual Report 2025 and the Circular together with the Notice of Annual General Meeting and the Proxv Form (the “Current

Corporate Communication(s)”)

Both English and Chinese versions of the Company’s Current Corporate Communications are available on the Company’s website at https://www.isdnholdings.com and the
website of The Stock Exchange of Hong Kong Limited (the “HKEX’s website”) at https://www.hkexnews.hk (the “Website Version™). In line with the Company’s
sustainability strategy, the Company strongly encourage you to access Current Corporate Communications and all future Corporate Communications®through Website
Version.

If you wish to receive the Current Corporate Communications in printed form, please complete the Request Form on the reverse side and return it to the Company c/o
Boardroom Share Registrars (HK) Limited (the “Hong Kong Branch Share Registrar”) by using the mailing label at the bottom of the Request Form (no need to affix a
stamp if posted in Hong Kong; otherwise, please affix an appropriate stamp). The address of the Hong Kong Branch Share Registrar is 2103B, 21/F, 148 Electric Road,
North Point, Hong Kong. You may also send an email with a scanned copy of the Request Form to isdn-hk@boardroomlimited.com. The Request Form may also be
downloaded from the Company’s website at https://www.isdnholdings.com or the HKEx’s website at https://www.hkexnews.hk.

As a Non-registered Shareholder, if you wish to receive Corporate Communications of the Company in electronic form, you should liaise with your bank(s), broker(s),
custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares in the Company are held (collectively, the “Intermediaries”) and provide your email
address to your Intermediaries. Please contact your Intermediaries for the detailed procedure. If the Company does not receive your functional email address from the
Intermediaries, until such time that the functional email address is provided to the Intermediaries, you will be unable to receive any notices of publication of the Website
Version of Corporate Communications (the “Notice of Publication™) by email; and the Company would only be able to send you the Notice of Publication in printed form.

Should you have any queries relating to any of the above matters, please send an email to isdn-hk@boardroomlimited.com.

Yours faithfully,
For and on behalf of
ISDN HOLDINGS LIMITED
Teo Cher Koon
Managing Director and President

Note 1: This letter is addressed to the non-registered Shareholder(s) of the Company (the “Non-registered Shareholder (s)”). Non-Registered Shareholder means such person
or company whose shares are held in the Central Clearing And Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong
Securities Clearing Company Limited to receive Corporate Communications of the Company. If you have sold or transferred your shares in the Company, please
disregard this letter and the enclosed Request Form.

Note 2: Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing
public, including but not limited to (a) the directors’ report and its annual accounts together with a copy of the independent auditor’s report and, where applicable, its
summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) the quarterly report, if any; (d) a notice of meeting; (e) a listing
document; (f) a circular; and (g) a proxy form.
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ISDN HOLDINGS LIMITED
BEEERARAE

(Incorporated in the Republic of Singapore with limited liability)
(PR NISEEE LAY IR AN )
(Hong Kong stock code TR R5%: 1656)
(Singapore stock code FiiMEERE R 5%: 107.S1)

Request Form EH 55 4%

To: ISDN HOLDINGS LIMITED (the “Company”) 7 BHEREEERAT ((A&AF )
c/o  Boardroom Share Registrars (HK) Limited (“Boardroom”) 2 FEEBLESNARAT  (TEMEE )
2103B, 21/F, 148 Electric Road, North Point, HOl'lg KOIlg §7\%jtﬁ§€/ﬁﬁ 148 %;}EL 21 ;{{; 2103B '—‘E—'

REMINDER #5R
As a non-registered Shareholder, if you wish to receive Corporate Communications® pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong
Kong Limited, you should liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries.
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I/We would like to receive the Current Corporate Communication in printed form in the manner indicated below:

BN/ BERKNT I HME AR AT R EIRA

Please mark (“X”) in ONLY ONE of the following boxes 5 LA N E T —IEAYZERS NN E "X 5§
D to receive the printed English version ONLY; OR
EUTEUSESCENRAS 5 B,
D to receive the printed Chinese version ONLY; OR
Y HURSCETRTA 5 B,
D to receive both printed English and Chinese versions.
(7] B LS B B S B R SCEN R A

Name(s) of Shareholder(s) * Contact telephone number
R A" g
(Please use ENGLISH BLOCK LETTERS 35/5% CIFf4EE)
Address*
ik
(Please use ENGLISH BLOCK LETTERS EHZE X IFFEER)
Signature Date
HE
# You are required to fill in the details if you download this request form from the Company’s website.
B BT ELN FE T R A E RS o S LB
Note [ffs# -
1. Please complete all your details clearly.
P TR A R -
2 Corporate Communications include any document(s) issued or to be issued by the Company for the information or action of holders of any of its securities or the investing public, including but not limited to (a)

the directors’ report and its annual accounts together with a copy of the independent auditor’s report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary
interim report; (c) the quarterly report, if any; (d) a notice of meeting; (e) a listing document;(f) a circular; and (g) a proxy form.
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3. Any form without indication, with no signature or otherwise incorrectly completed will be void.
UWTEARLAEARAEHESR - RAEE ~ SUEEATT AR AL - AIARZAR R E (RS -

4. For the avoidance of doubt, we do not accept any special instructions written on this Request Form.

FAle - EEAR S LVEUNE R - RAFRA TR -

PERSONAL INFORMATION COLLECTION STATEMENT U2 A Z9khigsn

(i) “Personal Data” in these statements has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
AR ATIE R AR ) RAEBERISE 4860 B (EAFR (LR BB (CCRARRGREI) ) b T{E A B ) B9 -

(ii) ~ Your supply of Personal Data to the Company is on a voluntary basis. Failure to provide sufficient information may result in the Company being unable to process your instructions and/or
requests as stated in this form
T AR A S TR AR (E A RS H B - 3 B N RAEIRR LR R TR B ECR A S AR R FAEAR R ERTILAYRE R R B -

(iii) ~ Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, its share registrar, and/or other comp anies or bodies for any of the stated purposes, and retained for
such period as may be necessary for our verification and record purposes.
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(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing to the Personal Data Privacy Officer of Boardroom Share Registrars (HK) Limited at 2103B, 21/F, 148 Electric Road, North Point, Hong Kong.
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FEFE# MAILING LABEL

[B] T EF B 2 A5 I - AR A R BIAG P15 5 L -
HIFERBRF AR LEF -

Please cut the mailing label and stick this on the envelope
to return this Request Form to us.
No postage stamp necessary if posted in Hong Kong.

EEMEE S E AR AT
Boardroom Share Registrars (HK) Limited
i {5 [5] 4548 Freepost No. 37 WCH
7 Hong Kong
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